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Benefits of Public Transportation



Benefits of Transit 

© 
Contributes to
active, healthy ._.llfestyles. 

/\

l makes cities more
competitive. 

,,�� 
Supports sustainable growth and is good
for the environment. 

Makes cities better places to visit.

Provides safe,
convenient, 

................. .-i ..... and reliable
� 

� 
Has social benefits

................. .-i ..... access to jobs.

Boosts the region's
economy and creates
jobs. 



Quality of Life: More Livable Development

 More livable places devote more space to 
buildings and walking

 Less livable places devote more space to 
driving and parking
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1. WHY TRANSIT IS IMPORTANT



Quality of Life: Fewer Emissions
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1. WHY TRANSIT IS IMPORTANT

 Asthma hospitalizations for Leon 
County: 48.9/100,000 residents

 Black residents:102.4/100,000

 Hispanic residents: 84.0/100,000



Economic: New Development

 Premium transit can stimulate 
economic development:

 $5.8 billion along Cleveland’s 
Healthline (Bus Rapid Transit)

 $2.8 billion and counting along 
Phoenix’s Metro Light Rail
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1. WHY TRANSIT IS IMPORTANT

Gaines Street



Economic: Competition / Attracting Talent

 For older generations, autos meant freedom

 Younger generations want options, and are much less focused on cars:

 80% of Millennials want to live where they have a variety of transportation options

 75% want to live where they do not need a car

 66% say that access to high quality transportation will be one of the top three criteria 
in deciding where to live next
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1. WHY TRANSIT IS IMPORTANT



Economic: Discretionary Income

 Annual cost of owning and operating a car:  
$9,100

 Household cost savings with public transit use:  
$8,000

 Tallahassee Urbanized Area Poverty Rate 
(<150% of Federal Poverty Level): 29.2% 

 Households with no vehicles available: 6.7%
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Economic: Discretionary Income
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Mobility: More Complete Options

 Obesity rates higher where there is less access to 
alternative transportation

 Leon County adults who are inactive or insufficiently 
active: 50.6% 

 Leon County adult obesity rate: 30.4% 
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1. WHY TRANSIT IS IMPORTANT



About StarMetro



Services

 Fixed Route services

 15 weekday routes

 12 Saturday (& holiday) routes

 4 Sunday & night routes

 8 FSU campus routes (Seminole Express)

 FLEX Service

 2 FLEX Service Areas

 Trolley

 Dial-A-Ride Shuttle

2. ABOUT STARMETRO



StarMetro Services

 7 days a week

 30- to 60-minute headways in 
peak

 Service start: 6:00 am

 Service end: 11:00 pm

 $1.25 per ride (free transfers)

2. ABOUT STARMETRO



2019

 3.6 million annual unlinked trips

2018

 3.4 million passenger trips

Weekdays:     1,922,900 riders

Weekends:        189,400 riders

Campus:            846,300 riders

Nights/Sundays:  67,500 riders

StarMetro Ridership
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TDP & COA Defined



Transit Development Plan 

3. TDP & COA DEFINED 

 Focus on system

 Required for State funding

 10-year planning horizon

 Updated every 5 years

 Due September 1
Goals and 
Objectives

Baseline 
Conditions

Trend & Peer 
Analysis

Situation 
Appraisal

10-YEAR IMPLEMENTATION PLAN

FINANCE PLAN

PUBLIC INVOLVEMENT



Comprehensive Operational Analysis

3. TDP & COA DEFINED 

 Focus on services

 Provides recommendations for near-term 
improvements

 Looks specifically at how service can operate as 
efficiently and as effectively as possible

 What’s working well, less well

 Fix what’s not working

 Strengthen areas of success

 End of year delivery
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Other StarMetro Projects

 Automatic Passenger Counters

 New fareboxes

 Dial-a-Ride app

 COVID adjustments
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More Ways to Get Involved



Ways to Get Involved

 Have fun with the Design Your System Tool
 https://starmetrothinktransit.com/

 Open until March 12

 Stay up-to-date with the webpage
– www.Talgov.com/ThinkTransit

 Attend community meeting
 Next round in late spring

 Attend the City Commission meeting (~June)

4. STAKEHOLDER AND COMMUNITY ENGAGEMENT 

https://starmetrothinktransit.com/
http://talgov.com/ThinkTransit?fbclid=IwAR0MSUOZ22rGaj97vXQmp_KFgkMNqrDWeGQtIdjXVhAv8fMhgPfK5EDOAPE
http://talgov.com/ThinkTransit?fbclid=IwAR0MSUOZ22rGaj97vXQmp_KFgkMNqrDWeGQtIdjXVhAv8fMhgPfK5EDOAPE


Design Your System Tool

4. STAKEHOLDER AND COMMUNITY ENGAGEMENT 

 You will receive an email with link

 https://starmetrothinktransit.com/

 Share with your friends and 
constituents!

https://starmetrothinktransit.com/


ALLIE MERZER FLEMING

STARMETRO

ALLIE.FLEMING@TALGOV.COM

Thank You!
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